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Choose Designated/Additional to create 
an account which is linked to a pre-existing 
account. A designated account shares 
its onboarding documentation with that 
pre-existing account, thus expediting the 
application process.
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Creating a new Designated Account 

Once logged in (following the login guide), go to the navigation bar which is on the left of the 
screen, and click ‘Open New Account’. Click on the ‘Create New Account’ button.

You will be presented with two account type options: 

1.	 New
2.	 Designated/Additional

Choose the ‘Designated/Additional’ radio button.
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Support and guidance

Tracking your progress

You can refer to our user manuals via the link at the top of the page.

This progress bar at the top of the page informs you how many items 
you are required to complete.

At the bottom of the page, you will see details regarding the total 
number of question areas to complete.

Handy Tip!
If you have not yet used our ‘Pre-appliaction Review’ feature, please refer to our user guides for 
more information.
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Adding the designated account information

Select the Pre-Existing account from the drop-down menu.

Enter the name of the new delegated/additional account. 

Enter a description for the new accounts source of funds.

Enter the reason / purpose for 
the account. 

Enter countries you anticipate 
that transactions will be 
occurring to/from. The system 
uses predictive entry so as you 
start typing, options will be 
shown. E.g. FR - France. 

Press Tab or click on it, to select 
the recommended option. 

Enter the anticipated currencies 
that the account will be using. 
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 Account Transactional Profile

Enter the estimated fundings, payments and conversions for the account. 
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Review form

Review all the details provided are correct and present.

Save the form allows you to come back to the application later.

Once the form is submitted you can track its progress from the accounts view.
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